
 

Tierney’s Help App 

USER GUIDE 

To log a support ticket with our team: 

From the desktop Click Tierney’s Help Icon  

 

Complete the Support Request Form 

To attach screenshots click Choose File 

Click Submit 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Alternatively  

From the taskbar right click icon 

Click either Take screenshot and request support or Request support  

 

 

 

 

Please Note: If you click Take screenshot and request support it will 

take a screenshot of your desktop and attach to the ticket. (Please 

ensure there is no confidential information on screen)  

Complete the Support Request Form 

Click Submit 

 

Ticket Number will display on screen.  You will also receive an email that 

the support issue has been logged with our Support Team.  

 

You can check the status of the ticket at any time by double clicking the 

task bar icon and selecting tickets.

 

 
 
 


